3HAUEHHUS IO KAXKJIOMY NOKA3ATEJIIO, XAPAKTEPU3YIOIEMY OBIIIUE KPUTEPUU OLIEHKH
KAYECTBA YCJOBUN OCYIMECTBJEHHNS OBPABOBATEJBHOM AEATEJIBHOCTH
MAOY I''MMHA3UA Ne 2

1. OTKpPBITOCTD U AOCTYIHOCTH HH(OPMALUH 00 2. KomdoptrocTs yenosuii |3. JoctynHocTs yenyr 4. JIoOpokenaTtenbHOCTb, 5. Y 10BIETBOPEHHOCTh UTOor
opraHusanuu OCYIIECTBJICHUA JUIA HHBAJIUJ0B BEXKIIMBOCTH paGOTHI/IKOB YCIIOBUAMHU OCYIICCTBIICHUSA
00pa3oBaTeNbHON Kpur3 OpraHu3alu 00pazoBaTenbHON
ACATCIIbBHOCTHU KpI/IT4 JCATCIIBHOCTH
Kput2 Kpur5
- —_ — —_ — [\ [\ N w w (9%} B B B W W W Q
EE R | e B IEE R BITEERE|EER B T ER B O[T
N == LWl = o |2E E R EEE |2 E | o F |2 g (&
sbl= 8 & |g=zlE 3 5 |3 B s E B 2ol | R o
saols 1B |12 lsEls B £ S z 5 |8 |3 e z 2|z
B D= = = o 1B [2 - & =2 = &= | B : S K E
Eg e =3B < It < = 5 |E = |8
& |0 g |0 = 3 '
Ne . %z ’ g( :2
n/n |HanMeHoBaHHe yUIpekKICHUS -
1 |MAOY I'umuazus Ne 2 100 | 100 | 100 | 100 | 100 | 97 | 99 | 100 | 100 | 100 |100| 100 | 40 |100|100| 82 97 99 100 98 100 99 100 | 100 96
ITOKA3ATEJU HEBABUCUMOU OLUEHKU KAYECTBA
3Haun- Makcu-
3HadeHue
MocTh |[Iapamerpsl, moanexamue HNuaukatopel napaMeTpoB MaJIbHOE
Ne |[[Tokazarenu napameTpoB
MOKa- ||OLIEHKE OIIEHKH 3HAYCHUE
B Oayax
3aTens B Oayax
‘1 HKpI/ITepI/Iﬁ «OTKPBITOCTh M JOCTYMTHOCTh MHGOPMAITUU 00 OPTaHU3AIUN COLIMATBHOM chephbD»
CootBeTcTBHE HHPOPMALTUHU O 1.1.1. CootBercTBHE - OTCYTCTBYET UH(pOpPMALIUS O 0 GaIUIOB
JIEATEIIbHOCTH OPTraHU3aliy COLIMATbHON nH(pOpPMAIIUU O TSI TEIIBHOCTH NEATEIbHOCTH OPTaHU3AINU
cdepbl, pa3MelIeHHON Ha OpraHu3ally COUUATBHON
00IIeTOCTYITHBIX HHPOPMAITHOHHBIX 0 cdepbl, pa3MenieHHON Ha - HH(OpMAIHA COOTBETCTBYET 100
11 30% TpeOOBaHUSAM K Hel (1015
pecypcax, IepedHio HHPOpMAIH | MH(OPMAIIMOHHBIX CTEHaX B 1-100 OaytoB
TpeOOBaHUSIM K HEH, YCTAaHOBJICHHBIM TTOMEIIEHUN OpraHU3aAINI KoecTsa pa:/MemeHHHx GaUIOB
HOPMaTUBHBIMU ITPAaBOBBIMH aKTaMU: - Ha nepeyHto nHhopMaluu u MATCpHaJIOB B 7o OT KOIMICCTBA
MH(OPMAIIMOHHBIX CTEH/1aX B TOMEIICHUH TpeGOBaHMAM K HEl, Marepuanos, pasMeIICHNE




OpraHu3aluiy;

- Ha OUITMAILHBIX CaliTaX OpraHU3aIlNH B
MH(pOpPMaIMOHHO-
TEJIEKOMMYHUKALMOHHOW CETH
"UnTepuer».

YCTaHOBJICHHBIM HOPMATHBHBIMU
IIpaBOBbBIMU dKTaMU

KOTOPBIX SIBJISICTCS
HEO0OXOIUMBIM B COOTBETCTBUHU
C YCTaHOBJICHHBIMU
TpeOOBaHUSMU, TICPEBEICHHBIX
B Oasubl)

1.1.2. CootBeTcTBUE
nH(pOpMaLIUU O IEATEIBHOCTH
OpraHu3aly COLMAIbHON
cdepbl, pa3MenIeHHON Ha
oUIMATEHBIX caiTax
opranu3anuu B cetu "MHTEpHET»
MEepevHI0 nH(pOpMAIH U
TpeOOBaHUSM K HEl,
YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPaBOBBIMU aKTaMU

- OTCYTCTBYET UH(pOpPMALIUS O

0 Ganos

NeSITEIbHOCTH OPraHU3alUH
- nH(pOpMaIUs COOTBETCTBYET
TpeOOBaHUAM K Hel (J10J1s
pa3sMeIeHHbIX MaTepHaioB B %
OT KOJIMYECTBA MaTEpUAIIOB, 1-100

a3zMelleHNe KOTOPbIX ABISAETCS
p p OaioB

HEOOXOTUMBIM B COOTBETCTBUHU
C YCTaHOBJICHHBIMU
TpeOOBaHUSMU, TICPEBEICHHBIX
B 0asubl)




Hanuuue u KIIMOHUPOBaHUE Ha - OTCYTCTBYIOT WJIU HE 0 6ayoB
byn ! P 1.2.1. Hannuue u pyHKIMOHUPOBAHHUE HA M Yo
ounmanbHOM caiiTe opraHu3aIu . (YHKIMOHHUPYIOT IUCTAHIIMOHHBIE
. OoUIATIEHOM CcaiiTe OpraHu3aluu .
JUCTAHIIMOHHBIX CIOCO00B 00paTHOI . CHoCcoObI B3aUMOACHCTBUS
CBA3H H B3AHMOICHCTRHS C JUCTaHIIMOHHBIX CITIOCOOOB B3aMMOACHCTBUS C
_ [1OJTyYaTeISIMH YCIIYT: - Halnu4Ke U GyHKIHOHUPOBAaHUE o 30
TIOTyHaTeIsIMI yCIIyT . - Tesne(pona; JMCTaHIMOHHBIX CIIOCOGOB Oamos
- TenedoHa; . N
BHCK%) OHIiIOﬁ - - 3JIEKTPOHHO [TOUTHL; B3aMMOJEHCTBUS (OT OAHOTO J0 TPEX 3a
P . ’ - TEXHUYECKON BO3MOYKHOCTH BBIPAKEHUS CII0COO0B BKIIFOYHTEIIBHO) KaIbIn
- TEXHUYECKOH BO3MOKHOCTH 6
o |MHEHHS IOJTyJaTesIeM yCIyT O Ka4eCTBe CI10C00 {|100
1.2.;Beipaxxenuss MHeHUs noy4dareneM ycuyr 130% .
. YCIIOBUM OKa3aHHs YCIyT (HaJIM4Ue aHKEThl WU |- B HAIMYMU U (PYHKIHOHMPYIOT 100 ||0amoB
0 Ka4yecTBE yCJIOBUH OKa3aHUs YCIyT i
TUIIEPCCHIIKM Ha HEE); 0oJiee TpeX TUCTAHIIMOHHBIX Oau10B
(HamU4Ke aHKEThI WU TUIIEPCCHUIKH Ha i .
Hee): - BJIEKTPOHHOTO cepBuca: popma I oJauu CIOCO0OB B3aMMOICHCTBHS
’ AICKTPOHHOTO 00paIleHHUs/5KaT00b1/
- JIIEKTPOHHBIX cepBUCOB (hopma 1ist
NPEIOKEHHS,
NI0JJauM JIEKTPOHHOTO OOpareHwst/ )
- BJIEKTPOHHOTO CEepPBUCA: MOJTYYCHHE
KaoObl/ IPEIOKEHHS, TOTyICHHE
KOHCYJIbTAIIH TT0 OKa3bIBAEMBIM yCITYTaM;
KOHCYJIbTAIIMH TT0 OKa3bIBAEMBIM
- HHOTO 2JIEKTPOHHOTO CepBHCa
yciyraM u 1p.).
JI0J1s1 TIoJTydaTenei ycnyr,
YJIOBJIETBOPEHHBIX Ka4€CTBOM,
i 1.3.1.Y 10BI€TBOPEHHOCTH KAYECTBOM MOJHOTOH W /I0CTYIHOCTEO
o moTyaTeeH YeTyT, Hl()J'.IH.()TOf/JI " I[OCTp HOCTBI0 HH(O MaI’II/II/I 0 MH(OPMAIIIH O JIEATELHOCTH
oot b aocrmoem NeSITEIbHOCTH O Z;Hmaunn a:;MpeIueHHoﬁ Ha || PramHSati, PasMEIICHHO Ha 0-100
oA & AoTONEG uHOO MaHI/IOHHEIX CTEeHAX ’Bpl'IOMeHIeHI/II/I MH(OPMAIHOHHEIX CTCH/IAX B Oazos
UH(OPMAIMU O JCATEILHOCTH ! raHI;BaHHH [IOMETIICHNH OpraHm3aIHH (8 % OT
OpraHU3aLIH COUHATLHOM cdepsl, P 0BIIEr0 UHCIa OTPOIIEHHBIX 100
1.3,|[Pa3MCILCHHON Ha HH(OPMALMOHHBIX 40% noJryyaresei yciayr, NepeBeeHHbIX B
CTeHJaX B MIOMEIEHUH OpTaHU3alluH, Ha Gas) 6asioB
oHUIIMaNTEHOM caiiTe OpraHu3aIy B =
HH(OPMAIHOHHO- JIOJISI TIOJTyJaTelei yCIyT,
TETEKOMMYHHKAIHOHHOM CETH 1.3.2. Y10B1€TBOPEHHOCTH KaueCTBOM, YJIOBJIETBOPEHHBIX KaU€CTBOM,
e 0% orobuero e, |y eemecomhomans | jsome e o9
OTIPONICHHBIX TOTyJaTeNed yCIIyr) . ACATCIEHOCTH Op 3aliu, Ha OQHIL 0 OpMallin O NeATCILHOC 6aJIOB

caiiTe opraHuzaluuu B ”HGOPMAIMOHHO-
TEJIEeKOMMYHUKallMOHHOM ceTH "HTepHeT"

OopraHu3aIuu, Ha 0(QUIMATEHOM
caiiTe opraHu3alu B
nH(}OpPMAaLIMOHHO-




TEJIEKOMMYHUKAIIMOHHON CeTH
"NuTepuer" (B % ot ob1ero uncna
OTIPOILIEHHBIX TOJy4yaTenel yCiyr,
MepeBe/ICHHBIX B 0aJIbI)

HOPMAaTHUBHOM aKT€ YIIOJTHOMOYEHHOTO
(benepaabHOro opraHa UCHOIHUTEIbHOM
BJIACTU 00 YTBEPXkACHUU MTOKa3zaTenen
HE3aBUCHMOI OIIEHKH KayecTBa).

MapKOBKN);

- IOCTYITHOCTb 3aIMCH Ha MOJyYeHHe yCIyrHu (1o
Tese(poHy, ¢ UCIONIb30BaHUEM ceTH «HTepHeT»
Ha 0(UIMATIBLHOM CaliTe OpraHu3aluy, Ha
«EnuHOM noprase rocyaapcTBEHHBIX U
(GYHKIIMOHAIBHBIX YCIYT (QYHKIUN)»
(I'ocycnyru.py), npu JIMYHOM ITOCELLIEHUH B
pErucTpaType WiM y CieluagIucTa u mp.);

- UHBIE TapaMeTpbl KOM(OPTHBIX YCIOBHIA,
YCTaHOBJICHHbIE BEJIOMCTBEHHBIM aKTOM
YIIOJIHOMOYEHHOT0 (heZiepalbHOTO OpraHa
WCIIOJTHUTENIbHOM BIIacTH

100
Hroro no xkputepuro 1 100%
0annoB
|2 ‘Kpmepnﬁ «KoM(}OpTHOCTH YCIIOBHI NTPEIOCTABIICHUS YCIYT, B TOM YHCJIC BPeMsl 0XKHJIAHUS ITPEIOCTABICHUS YCIyD
2.1.1. Hasimume koMOPTHBIX YCIOBUH st - OTCYTCTBYIOT KOM(OPTHBIC YCIOBHS HO 6aJ1J10B|
NPEOCTABIICHUS YCIIYT, HAIPUMED: 110 20
- Hanu4ue komdopTHOH 30HBI OT/IBIXA _ |- Hanu4ume kaxaoro u3 koMGpopTHEIX || GayIoB
(oxumanus) o00pyI0BaHHON COOTBETCTBYIOIIEH YCITOBHiT JUIA PEOCTABICHHS YCIyT 3a
MeOeIbI0; (OT OTHOTO JI0 YETBIPEX) KaKI0e
- HAINYKE U TIOHATHOCTh HABUTAI[UH BHYTPH yCIoBHe
OpraHu3aIyu;
p ’ N . - HAJIM4HE IIATH U 00Jjiee 100
- HAJINYKE U IOCTYITHOCTh TUThEBOI BOJIBI; .
KOM(DOPTHBIX YCIOBHH JIJIs1 OaytoB
- HaJIM4We U JIOCTYITHOCTh CAHUTapHO-
OO0ecrieueHre B OpraHu3anuu o MPEIOCTABIICHUS yCITyT
. TUTHEHUYECKUX TTOMEIICHHIA;
KOM(DOPTHBIX YCIOBHHA TSI .
- CAaHUTAPHOE COCTOSTHUE TTOMEIICHUI
MPEIOCTaBICHUs yCAYT (TMepedeHb
. OpraHH3aIuy;
napaMeTpoB KOM(OPTHBIX YCIOBUH
os ||~ TPAHCIIOPTHAS JOCTYMHOCTH (JIOCTYIHOCTb 100
2.1.|[ycraHnaBnuBaeTCsl B BEAOMCTBEHHOM 30%
0OIIECTBEHHOT'O TPAHCIIOPTA U HATTUYHE OaioB

|2.2.”CBO€BpeMeHHOCTB IIPEIOCTABIICHUS

H40% H2.2.1. Cpennee Bpemst 0)KUJaHUS

H- IIPEBBIIIACT YCTAHOBJICHHBIN CPOK HO 6aJIJIOB”




MaHTyCaMH/TI0TbEMHBIMHU

CPE/ICTB MHBAIHJIOB;

- HaJIM4ue ABYX YCJIOBHIA

OayIoB

YCIYTH.’ NPEOCTABICHUS YCITyTH OXKUJIaHUS
- paBEH YCTaHOBJICHHOMY CPOKY 10
OKUJJaHUS OayoB
- MEHbIIIE YCTAaHOBJICHHOTO CPOKa 20
oxxunanus Ha 1 geHs (Ha 1 gac) OamtoB (100
- MEHBIIIE YCTAaHOBIIEHHOTO CPOKa 40 | b6amios
OKHMJIaHMs Ha 2 AHs (Ha 2 Jaca) OaJ10B
- MEHbIIIE YCTAaHOBIEHHOTO CPOKa 60
oxkxuanus Ha 3 s (Ha 3 vaca) OaioB
- MEHbIIIE YCTAaHOBJICHHOTO CPOKa 100
OXKUJIaHUS HE MCHEe, UeM Ha Y5 cpoka || 0aioB
2.2.2. CBOEBpPEMEHHOCTh MPEJOCTABICHUS .
JIOJISI TIOJTy4YaTeIIeH yCIyT, KOTOPhIM
ycayrd (B COOTBETCTBHUH C 3aITUChIO HA
. ycayra Oblia peaocTaBiIeHa
pHUEM/KOHCYIIbTAIHIO, TATOH o 0-100
CBOEBpPEMEHHO (B % OT 0o0111ero yucna
TOCIUTATM3AIUN/ THArHOCTHYECKOTO . 0asoB
OTIPOUICHHBIX MOyJaTesel yCIyT,
UCCIIeI0BaHMsl, rpadUKOM pHUxo/1a
NIEPEeBEICHHBIX B OAJIIbI)
COLIMANTLHOTO paOOTHUKA HA JIOM H TIp.)
o 0JIs IIOJTy4YaTeNnen yci
Hons nmonyyarenen yciayr 8 Y1 YT,
YIIOBJICTBOPEHHBIX KOM(POPTHOCTHIO
YIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO o
o or |[2-3.1.Y 10BIETBOPEHHOCTH KOM(BOPTHOCTHIO IpefocTaBiIeHus yciyr (B % ot 0-100 100
2.3.||[mpenocTaBiienus ycayr (B % ot obmero (30%
. MPEIOCTABIEHUS yCIyT 0OLIEero Yncia ONpoIIeHHbBIX O6amioB  ||6ayioB
YHClia OTPOIIEHHBIX MOTyJareneit .
nojryyaTesiel ycayr, epeBeCHHbBIX B
yeuyr). 6
aJLJIbI)
0 100
Hroro no kpurepwuro 2 100%
0amioB
|3 Kpurepwii «/{ocTymHOCTD YCIIYT 111 UHBATUIOB)
OGopyI0BaHKE TEPPUTOPUH, 3.1.1. Hanuuue ua Tepputopuu, npuierawouieii k||~ OTCYTCTBYIOT yCIOBHIA NOCTYIHOCTH) | . -
NPHUIIETAIONIEN K OpTaHU3aluu U €€ OpraHU3alUy U B €€ TIOMEIIECHHSAX AT MHBATTNIOB
MOMEIIEHUH C YY4ETOM JTOCTYIHOCTHU ISt - 000PYZIOBaHHBIX BXOJHBIX TPYII 20 100
3.1 m ] y floety Al 30% Py A pyn - HAJIMYME OJTHOTO YCJIOBHS
WHBAJIHIOB! MaHyCcaM#/TI0TbeMHBIMU TUTaT(hopMamu; 0ammoB  |0ayuToB
- 000PYIOBaHHBIX BXOHBIX TPYIII - BBIZICTICHHBIX CTOSIHOK JJIsS aBTOTPAHCTIOPTHBIX 40




maThopMamu; - aJIalITUPOBAHHBIX JTU(TOB, TOPYIHEH, - HaTHMe TpeX yCIOoBH 60
- BBIJICJICHHBIX CTOSTHOK JIJISt pacUIMpPEeHHBIX JBEPHBIX IPOEMOB; 6asoB
aBTOTPAHCIOPTHBIX CPEICTB MHBAJIU/IOB; - CMEHHBIX KPeCcen-KOJIACOK; v 80
- QJIaNITUPOBAHHBIX JTU(TOB, MOPYUHEH, - CHeMaIbHO 000PYAOBAaHHBIX CAHUTAPHO- - HATTMHUC HCTRIPEX yCIOBHM 6aI0B
pacUIMPEHHBIX JBEPHBIX IPOEMOB; TMTMEeHUYECKHUX MOMEIEHUH B OpraHu3aliu
- CMEHHBIX KPECeI-KOJIACOK;
- CIIeIMAIBHO 000PYI0BaHHBIX _ HAJIMHC TIATH YCIOBHI éOO
CaHUTAPHO-TUTUEHUYECKUX MOMEILICHUN aJlJIOB
B OpraHU3alHH.
Obecnieuenye B OpraHu3aluy yCIoBUN - OTCYTCTBYIOT YCIJIOBHSI
JOCTYITHOCTH, MTO3BOJISOIINX JIOCTYIHOCTH, TT03BOJISIOIINE 0 GaULIOB
MHBAJIMAAM [OJIYy4aTh YCIYTU HapaBHE ¢ MHBAJIMAAM [OJIYy4aTh YCIyTH
JIpPYTrUMU: 3.2.1. Hanuuue B opraHu3anuu yciaoBHUM HapaBHE C IPYTUMHU
- 1yOIupoBaHMe AJIs MHBAJIUIOB 110 JOCTYITHOCTH, IT03BOJIAIOLIMX UHBAINIAM 20
CIIyXy M 3pEHMIO 3ByKOBOU U II0JIy4aTh YCIyTH HapaBHE C APYTUMMU: - HAJTMYHUC OHOTO yCIOBHA 6aI0B
3pUTENbHON HHPOPMaLUHY; - nyOnupoBaHue 1J1 MHBAJIUIOB 110 CIyXy U
- Ily6JII/IpOBaHI/Ie HAJIIUCEN, 3HAKOB U 3pCHUIO 3ByKOBOI7I 15 3pI/ITeJII)HOI>i I/IH(l)OpMaIII/II/I; - HaJIM4Ke IBYX yCJ'IOBI/Iﬁ 40
MHOM TEKCTOBOM M rpaudeckoit - nyOnupoBaHHUe HaANUCEH, 3HAaKOB U MHOU Gamnos
nH(pOpMalliU 3HaKaMHU, BBINIOJTHEHHBIMU TEKCTOBOM U rpaduueckoil nHpopmanuu - HATHYHE TPEX YCIOBHiA 60
penbedHO-ToueyHbIM mpudTom bpaitns; 3HAaKaMH, BBITIOJHEHHBIMHU pellbe(h)HO-TOUECUHBIM bajutoB
- BO3MOYKHOCTb IIPEI0CTABIICHUS mpudrom bpaiins; . 80

3 o |[AHBAIHIAM 1O CIIYXy (cayXy ¥ 3peHHI0) 409 | BOMOKHOCTD IPE/IOCTABICHHS HHBATHAM T10 - HAJIIHE HCTHIPEX yCTOBUH 6amwios |100
YCIIYT CypAOIEepeBOTUNKA CIIyXy (CIyXy U 3pE€HUI0) YCIYyT 0aioB
(TdocypronepeBoaUnKa); cypronepeBourka (TudaocypaonepeBoumuKa);
- HAUINYHE AIbTEPHATHBHON BEPCHH - HUINYHE ATbTEPHATUBHON BEPCHH
o(uIManbHOrO caifTa OpraHu3aluy B o(UIMaNbHOTO caliTa OpraHnu3aluy B CETH
cetu "MHTEpHET" NI HHBAJIMIOB 11O "NHTepHeT" 11 MHBAIMOB O 3PEHUIO;
3pEHHUIO; - IOMOIIlb, OKa3bIBaeMasi pabOTHUKAMHU
- IOMOIIIb, OKa3bIBaeMast paOOTHUKAMHU OpraHu3aIuy, TPOIICAIIUMI HE0OXOaMMOe - HAJIM4He TISITH 1 G0JIee YCIIoBHil éggﬂOB

OpraHu3aIiK, TPOIIEAIIUMH
HeoOXoauMoe 00yueHne
(MHCTPYKTHpOBaHUE);

- HAJINYHE BO3MOXHOCTH
NPEOCTaBIICHUS YCIYTH B
TMCTAaHIIMOHHOM PEKUME HITH Ha JIOMY.

o0yuyeHHe (MHCTPYKTHPOBAHUE);
- HaJIM4re BO3MOXKHOCTH MPEAOCTaBICHUS
YCIIYTH B JUCTAHLIMOHHOM PEKUME WIH Ha 10MY




o nomyyareneut ycuyr,
YJIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT

JIOJIsl TIoJTy4yaTenelt ycmyr,
YIOBJIETBOPEHHBIX JTOCTYIMHOCTHIO

HCIIOJB30BaHUHN JUCTAHIITMOHHBIX (I)OpM

B3aUMOICUCTBUS (B % OT 00IIIeTo uncia

TCJIC(I)OHy, Io 3J'ICI(TpOHHOI71 I1o4yTe, ¢ IOMOIIbBIO

AIIEKTPOHHBIX CEPBUCOB (I101aYH 3JIEKTPOHHOTO

OpTraHHU3aINH MIPU UCTIOTH30BAHUH
JTUCTAaHIIMOHHBIX (HopM

3.3.1.Y 10BAETBOPEHHOCTH JOCTYITHOCTBIO YCII CIYT AJi1 UHBAIHUIOB (B % OT 0-100 100
3.3 ||mnst maBanuoB (B % o1 obmiero uncna  (|30% A p AocTyn YOIYTIyeryr A 108 (
. TSI HTHBAJITU/IOB 00IIero Yncia ONMPOIICHHBIX O0amioB  ||6aysioB
OIPOLIEHHBIX MOJTydaTesled yCIyr — .
HoJIy4aTesiel yCIyr — MHBaIHU/OB,
WHBAJIUJIOB).
MepeBe/ICHHBIX B OaJIbI)
0 100
Hroro no xpurepuio 3 100%
0amioB
|4 ”KpI/ITepI/II/I «JloOporKenaTesIbHOCTh, BEKIMBOCTh PAOOTHUKOB OpraHU3aluii COMaNbHON chephh»
" OJIs TIOJTyJaTeliei yci
[ons nonyuarenen ycayr, A Y1 YOI,
4.1.1.Y 10BII€TBOPEHHOCTh YIOBJIETBOPEHHBIX
YJIOBJIETBOPEHHBIX
00OPOKENATEIBHOCTHIO, BEKIMBOCTHIO T00PO’KENATENBHOCTHIO,
J00OPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHu3aluy, 00ECIeYNBAIOLINX  (|BEKIMBOCTbIO pAOOTHUKOB
pabOTHUKOB OpraHU3allH, .
. o/ |[MEPBUYHBINA KOHTAKT U HHYOPMUPOBAaHUE OpTaHu3aIH, 00ECTICYMBAIOIIINX 0-100 100
4.1.|o6ecnieunBaronux nepBUYHbIA KOHTAKT ||40% . "
noJryyaTens yciyru (paOOTHHKY CIIPABOYHOM/  ||IepBUYHBIA KOHTAKT U O6amioB  ||6aysioB
U HH()OPMUPOBAHHE MTOYYaTeNs YCIyTH
MPUEMHOTO OTENICHHsI/-PETUCTPATYPbI/KacChl U ||MHGOPMUPOBAHHUE TIOTYJIaTEIIs
IpY HETIOCPECTBEHHOM OOpaIlleHUH B o
o poyre) Mpu HENOCPEICTBEHHOM O0pallieHuu B |lyciiyru (B % ot ol1iero uncia
opranusanuio (B % ot ol1iero yucia .
. OpraHu3aIUIo OTIPOIICHHBIX TOTyJaTeNel yCIyT,
OTIPOLIEHHBIX MOJTydaTesel yciyr).
NIEPEeBEICHHBIX B OAJIbI)
. 0JIs1 TToJTydaTeneit yci
Jost mosryyareneit yciuyr, g Y1 YT,
4.2.1.Y 10BII€TBOPEHHOCTD yIIOBJIETBOPEHHBIX
yJIOBJIETBOPEHHBIX
N0OPO’KENATENbHOCTBIO, BEXKIMBOCTHIO J00PO’KENaTeNbHOCTBIO,
J0OPOKENATENBHOCTBIO, BEKIHMBOCTHIO
pabOTHUKOB OpraHM3aluy, O0ECIEUNBAIOIINX  |[BEXKIMBOCTHIO paOOTHUKOB
pabOTHUKOB OpraHU3ally, 0 0-100 100
4.2. 40% |HenocpeaCTBEHHOE OKa3aHUE YCIyTrH OpraHu3aIuK, 00eCIeYBAIOIIUX
00ecTeunBarOINX HETIOCPEICTBEHHOE 8 OajuioB  ||0aJUIOB
(Bpaueii/counanbHbIX paOOTHUKOB/ HEIIOCPEICTBEHHOE OKA3aHUE YCIYyTH
OKa3aHHe yCIYyTru pu oOpalleHnu B . o
o Iperno/iaBaTesNeit/3KCKypCcoBOIOB U Ipoune) MpH (B % OT 00I1ero yuciia onpoIeHHbIX
opranuzaruio (B % ot ol1iero urcia N
. o0OpamieHny B OpraHU3aIHio noJry4yaresei yciyr, NepeBeCHHbBIX B
OTIPOLICHHBIX MOJTydaTese ycyr).
Oasbl)
Jlonst momyuareneit ycnyr, 4.3.1.Y 10BIETBOPEHHOCTH JI0JIs1 TIoJTydaTeneil ycnyr,
YIIOBJIETBOPEHHBIX OOPOKETATENBHOCTHIO, BEKIMBOCTHIO yIOBJIETBOPEHHBIX
43 J00PO’KENaTENbHOCTBIO, BEKIMBOCTHIO 20% paOOTHUKOB OpraHU3alMy IPU UCIIOJIB30BAaHUM  ||100pOXKETaTeIbHOCTbIO, 0-100 100
pabOTHHUKOB OpTaHU3AIMH TIPH TVICTaHIIMOHHBIX (DOPM B3aUMOJIeHCTBUS (110 BEXIIMBOCTHIO PAOOTHUKOB 0ammoB  |0ayuToB




OTIPOIICHHBIX MOJIyYaTeNIeH YCIIyT). oOpaitieHus1/ xanob/ npeasoKeHun, 3aniucu Ha  ||B3auMojieicTBus (B % oT o011ero
IpUEM/TIONYYEeHUE YCIIYTH, TOTy4YeHUEe YHcia ONPOIIECHHBIX OyJaTenen
KOHCYJIbTAIIH 110 OKa3bIBAEMBIM yCIyram u yCIIyT, IEPEBECHHBIX B OalIbl)
np.))
0 100
Wroro no xpureputo 4 100%
0amioB
|5 | Kpurepuii «Y 10BIETBOPEHHOCTD YCIOBUSAMH OKa3aHUS YCIyI»
o nonyyareneu yciayr, KOTOpble
Jonst mosyyaresnei yciayr, KOTopble TOTOBBI PEKOMEH10BaTh
TOTOBBI PEKOMEH/IOBATh OPTaHU3AIHIO OpTaHU3aIMIO POJICTBEHHUKAM H
POJCTBEHHUKAM U 3HAKOMBIM (MOTJIH Obl 5.1.1.'oToBHOCTb IOTy4aTeaen yciayr 3HAKOMBIM (MOTJIH OBl ee 0-100 100
5.1.|lee pekomMeH10BaTh, €ClI ObI ObLIIA 30% |[pekoMeHI0BaTh OPTaHHU3AINIO POACTBCHHUKAM H|[PEKOMEHI0BATh, €CITH ObI ObLIIa 6amios  |6amion
BO3MOXHOCTb BbIOOpaA OpraHu3anuu) (B 3HAaKOMBIM BO3MOXHOCTb BBIOOPA OpraHU3aIIH )
% oT 00111er0 YKcIa ONPOLIEHHBIX (B % ot 0011er0 YrcIa OMpPOIIEHHBIX
HoJIy4aTesnen yciyr). HoJy4aTesen yCiyr, IepeBeIeHHbIX B
Oasbl)
. 0JIsI IIOJIy4aTeNen yCiI
. 5.2.1 Y 10BIETBOPEHHOCTD NOJTyYaTENIEN yCIyT A i YOI,
Jonst monmyuareneit ycuyr, yJIOBJIETBOPEHHBIX
OpraHU3aIMOHHBIMHU YCIOBUSIMH OKa3aHUS
YJIOBJIETBOPEHHBIX OPTaHU3AIIOHHBIMHU i OpTraHU3aIMOHHBIMHU YCIOBUSMH
0 o |lyemyr, Hanpumep: o 0-100 100
5.2.|lycinoBusiMu npepoctasieHus ycayr (B % |[20% IpefocTaBiIeHus yciyr (B % ot
- HaJIMYMEM U MOHATHOCTHIO HABUTALIUU BHYTPH O6amioB  ||6ayioB
OT OOIIETr0 YHCIIa OTMPOIICHHBIX opraHuaLH; 00IIIero YncITa ONMPOIIeHHBIX
noJyJartenen yciyr). ’ HoJy4aTesnen yCiyr, IepeBe/IeHHbIX B
i yemr) - rpauxoM paboThl OpraHU3auu Y1 YCIYT, TIEpEBen
0asbl)
. JI0JIA TTOJTy4aTeNneu yci
Houa nomyyareneit ycayr, Y1 YEIyT,
. YJIOBJIETBOPEHHBIX B 1EJIOM
yJIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSMHU 5.3.1.Y 10BI€TBOPEHHOCTH MOTydaTeNeil yCIyr B
o 0 YCIIOBUSIMHU OKa3aHUs YCIYT B 0-100 100
5.3.||okazanms yciryr B opranuzauu (B % ot (|50% |[menoM ycIoBUSMH OKa3aHHS YCIYT B o
opranuzaiyu (B % oT obuiero yncna ||0auioB |0ayioB
00I11ero YKcIIa ONpOLIeHHBIX OpraHu3aIu .
. OTIPOIICHHBIX TTOTydaTeNeil ycIyr,
MoJTyJaTesiel yciryr).
NIePEBECHHBIX B OaIIIbI)
0 100
Hroro no xpureputo 5 100%
0asioB







